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Ensuring riders’ satisfaction in o rapidly changing and Principle component analysis was used to identify sets of highly correlated K-means cluster analysis was used to segment the respondents. Seven distinct and Summary of recommended policies and their expected
: oo : variables. Six factors were generated from 28 variables. recognizable clusters of GO Train riders were found in our sample. impact on each cluster
highly competitive transport market has led several public
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HOWGVGI’, most previous studies have Ignored SpCITICIl and How satisfied are you with the cleanliness of stations (other than Union Station)? 0.789 . . :
| £ | h ] ” h How satisfied are you with GO Train stations overall2 0.585 , .
contextua actors related to the transit network and the How satisfied are you with helpful and friendly staff (at train stations other than Union Station)? 0.770 3 | |
built environment of where users reside, resulting in ~ How satisfied are you with helpful and friendly staff (Union Station)? 0.752 2 | |
network-wide policies 1. Satistaction with How satisfied are you with the lighting in the parking lots? 0.786 : :
P ’ service and train . £ : : . | |
How satisfied are you with your personal safety in the parking lots? 0.778 1 : _ :
stations How satisfied are you with helpful and friendly staff (on-board trains)?¢ 0.729 ; :
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This STUCI)’ proposes a hew seg mentation qpproqch that How satisfied are you with the cleanliness on board trains? 0.700 | ' J :
. '|'. I d text I f " . dditi How satisfied are you with the temperature on trains? 0.646 1 ' :
mcorporq’res spatidal and conrexiual racrors in a Ition How satisfied are you with communication of service delays? 0.588 | :
to riders’ preferences and satisfaction levels with commuter How satisfied are you with sufficient fare inspections? 0.564 N
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How likely you will be to recommend GO transit to a friend /colleague? 0.795 |
Cq nqdq. 2. Loyalty and How likely you will be to continue to take GO Transit? 0.698 - Satisfaction with service aT\d tra.in sta.tions - Accessibility.and commuting behaviour - Fin?ncial.statu.s and p.ersonal trave.I behaviour
overall GO Train How would you rate your level of satisfaction with GO Transit overall? 0.787 - Loyalty and overall GO Train satisfaction - Level of service - Satisfaction with parking and parking occupancy |
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This research presents d SpCﬂ'ICIl Segmentdhon CIppI'OCICh How satisfied are you with trains running on time? 0.622 S ° PEREETIRORS R il
that can be used to maximize the benefits of service 3. Accessibility and Number of jobs accessible within 45 minutes by regional transit service. 0.941 | Im pl icalions
. . . . . . o b ehavi Number of jobs accessible within 45 minutes by GO train service only. 0.915
Improvements intended to increase satisfaction with commuting dehaviour’, rage commuting distance of census tract. 0.595 e O The results of this study have demonstrated how
public transit among certain groups of users in a region. Hourly GO Train frequency during the morning peak (6 - 9 AM). 0.757 geographic data can be incorporated into the public
4. Level of service [Accessibility to parking spaces. 0.711 transit seamentation a roach to recommend
Ratio of regional transit accessibility and accessibility by GO transit. -0.629 . . 9 . PP .
¢ e Whatis your fofal household income before faxes? (Over $100,000) 0.656 Sy 1 Qe geographically sensitive strategies that can improve
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CONTEXT and personl travel What time of day do you typically board your GO train? (Peak periods: before 8:30 AM, 3:30 PM to VRRAET Mo MRS customer satisfaction.
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behaviour ol . . o o o
GO T . , , What is your current employment status? (Student) -0.593 O The ability to identify spatially targeted interventions
Data was collected b)’ I'anI'l', the reglonql pUbIIC 6. Satisfaction with |Average parking occupancy at nearest 3 stations within 10km. 0.820 p) for service aualit improvemen’rs is expec’red to be ver
transit provider of the Greater Toronto and Hamilton Areaq. parking and parking How satisfied are you with the availability of parking spaces? -0.479 9 Y . . . Y
occupancy relevant and applicable for ftransit agencies,
GO Transit train network particularly those with scarce resources.
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CLUSTER-SPECIFIC RECOMMENDATIONS
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O Fare integration
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